Roforence _Authority. Category Decided Decision Decison Reason Romedy Service improvement recommendations

18014681 | Melton Borough Council Planning & Development 171052019 | Upheld mal no in)
The Council agreed to evaluate the impact of changes it made 1o how it responds to fequests (o investigale reporis of noise
nuisance and to complaints. It agreed to such g for offcers, would

18015466 | Melton Borough Council Services & Public Protection & Regulation 1310812019 | Upheld mal & inj Financial reds idable distress/time and trouble. d Bind remed, help to prevent future delays

18018430 | Melton Borough Counci Corporate & Other Services 0310412019 | Closed after nital enquiries. 527 not by member of the public

18018952 | Melton Borough Counci Services & Public Protection & Regulation 301042019 | Closed after nitial enauiries Sch 6.1 i

18019077 | Melton Borough Counci Housing 10/06/2019 | Not Upheld o mal

19001628 | Melton Borough Counci Corporate & Other Services 10/06/2019 | Closed after nitial enauiries Not warranted by alleged maliservice failure

19004417 | Melton Borough Counci Housing 131112019 | Closed after niial enauiries Sch 5.5A4/5.58 Social

79011941 | Melton Borough Counci Planning & Development 31/03/2020 | Not Upheld mal

19012296 | Melton Borough Counil Planning & Development 1410212020 | Closed after nitial enauiries Not warranted by alleged mal/service failure

19016993 | Melton Borough Council Housing 13/01/2020 | Advice given Signpost- go handii




